
Business Etiquettes Workshop – 2017 

Department of Human Resource Management 

Department of Human Resource Management, Faculty of Management organized a ‘Business 

Etiquettes Workshop’ on March 9, 2017 at Faculty Auditorium for the benefit of final year 

students of Bachelor of Business Administration degree program. The purpose of the workshop 

was to provide a platform for students to enhance their soft skills and expose themselves to 

corporate environment. Two corporate trainers from Sri Lankan Airlines including Ms. Joanne 

Jayamaha, the Image Consultant and Senior Trainer of Cabin Crew were the resource persons, 

who have been facilitating numerous workshops on the above topic for private and public sector 

organizations. 

 

 

  

  

 

 

 

 

 

 


